Online Safety

Online safety s evaane’s reslponsc‘bllt‘{g.

Faﬂawz’ng on from the last article on Online SCszy
using /a/zanw, this week we will eralom some
fmgu@n[{g asked questions recet ved by the Safer

nternet Centre.

What can a /a/wne be used for?

Phones give young /a(zop/e a way lo /éee/a in touch with their friends and
Jamilies, look up information and enjoy games and social media.

FPhones can send and receive calls and messages, browse the intemet and take
/a/wz‘(rs and videos. There are also a /wge number of apps that can be
downloaded that allow the user to- do many different [/1[/195 such as watch
videos, connect with friends, make video calls, /a[af/ games, get news u/ada[es,
and much more.

How- can / introduce a /Q/wne in a safe way?

Whether your child a/reaa,/y has a /a/zane Urt/ley are about to get their first one,
eralom the /Qaﬁzn[a[ controtls on offer and have a conversation with your child to
set up some houndaries around [Aez’rlahone use, for QIam/a/Q, who (/wy can
give their number to, or where t/ley keela it m/@m{g/z[. Reassure them you want
o /zeéa them to enjoy using i 5afe[y, and that [/wy can talk to you if any[h[ng

up sets or worries them while using i.

r your child is very young, 5/1@/10[ time with them dcmm/oadmg some
approprate app s and games. F your child is older, have a conversation with
them about what [/zey like or want to- use their /a/z(me Jfor, and what apps or
games [/le use. Give them a strateqy o~ use i 507nat/zmg goes wrong, Jor
eram/a[e, tuming off the screen and coming to- talk to you.

What about (/z/lerttmg orba\ym\g a second-hand /a/zone?
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Re store any second -hand /Q/wne o its fac[my selling s before your child uses it.
/his means de[ea’ng all data on the phone and retuming (- its basic settings, as
if it was new. This will avoid you or your child /am‘ana'a[{g accessing someone
else’s /Qe/’50na[ information, privale messages, /a/wz‘m‘, accounts, etc. k will also
allow you to set up parental controls that are most suitable for your child.

For some tips on gelling your child [he[/'ﬁm‘ 5fna/f/a/wne, see the htemet Matters

wehsite .
What can / do to manage the risks?

FParental controls can /uzéa limit /aaz‘e/la'a[ risks, such as [/15[a[[mg /aa55WUm’5,
b/ooémg certain websites or apps, and selting time limits and S/QQndmg limits .
for further information on how- to set up controls on a /Q/wne, visit Intemet
Matters’ 5marzl‘[z/zone Guides.

Jalé with your child about their understandmg of the risks when using a /a/zone_
Ask them what [/zey would do if same[/ung /za/a/a(znea’ , for exam/czle, i Z/zay
exla(z/z'enced cybefﬁu/{(/lng. Decide [(rge[/zeron what [/uzy should do if that
/za/alaenaa,/ , for QI(Z/H/Q/Q, lake a screenshot and tell an adult. A faLi{é,L

agreement can /zeéa you have these conversations. frlalom SCyCQly tools such as
b[aoémg and privacy sellings [age[her and /uzéa your child set up these up

where necessary .

Make sure your child Fnows to Speak to-a trusted adult [m/nedlaz‘ely i anyone
[/wy on[y know-online (a 5[/@/19@’/ asks to meet up, Jfor [/ze[r/aemma[
information., or for p/wz‘cm or videos of them.

find out more advice to managing slaecg‘[c risks here.
What can / do if somedzing goes wrong?

Reassure your child you are there to listen and /wéa. Ask about the /me[em and
try o find out how it halalaened . ﬁy to- remain calm and non judgemen[a/ | o
/wéa your child feel comfortable in [Q[/lng you how the issue haplaened .
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Work with your child to report or hlock any unacce/a[ab/e hehaviour or other
users. Contact your child’s schootl Jfor further support, /aa/z‘[cu[a/{y if it involves
Cybe/{zu//ymg hetween classmates or inappropriate contact from an adult. f you
suspect that your child is or has heen the 5u/1/ec[ of inappropriate sexual
contact by anather person, report this to- Child [x/aloz’[aa'on and Online Protection
Centre at www-. ceop .I/loﬂce k.

r your child has accessed inappropriate content, you can report this to the site
or service it alalaea/ad on. Find out how to do this on the Childnet website.

[):/2/07@ the selting s lo- see if you can limit the risk of it ha/z/aenmg again.

Far/zeéa Jfor on 5/Qecﬁc /Qmiz[ems, see the fai[ovw‘ng advice on online

ba/{e/m\g, sexting, Iaamoy/qahy, social media, Iaam[a/ controls and online

c/za//engw .

Working together to keep our children safe and happy online.
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